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Installing the Application

Step 1

Go to Google Play Store 
and type “MyCorridor” 

Press 
“Install”

Once the application 
is installed you will be 
prompted to read and 
accept MyCorridor 
Privacy Policy

1

2

3
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Create Account and Log In

Step 2

The first time you need to 
create an account. 
Click: New User 

Insert Registration Details

Accept Terms and 
Conditions and press 
SUBMIT

ALLOW MyCorridor to 
access your location

1

2

3

4

Registered users may add LOGIN 
details to access the application
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Consent and Questionnaires

Step 3

Before using the 
application, you will be 
asked to fill in the Consent 
form and complete the 
pre-Questionnaire

Select Home button 

Select Surveys

Fill in Consent form 
and answer 
Background and 
before questions

1

2

3

4
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Edit My Account Information

Step 4

Click on more symbol

From the menu 
select My account

Select My 
information

Edit profile 
information

2

3

4

1

5
Click on 
Advanced 
and edit 
advanced 
information
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Edit My Account Travel Preferences

Step 5

Select 
Transport 
Modes

1

Select Routing
Preferences

3

Select 
Services

Following the path: My 
Account → Profile, Select 
Travel preferences

2

4
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Edit Payment Details

Step 6

Following the path: My 
Account → Profile, Select 
Payment

Select preferable 
Payment method

2

3

1

Insert and store (if 
you wish) payment 
method details
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MyCorridor Green Packs

Step 7

From the Home Menu, 
Select Green Packs

All available Green 
Packs will be 
presented to you

Press CONFIGURE

Select the Green Pack 
of your interest

Add Origin-Destination or 
city and CHECK Green Pack

Select and 
Proceed 
with 
payment

1

2

3

4

5

6
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MyCorridor MaaS Packs
Step 8

From the Home Menu, 
Select MaaS Packs

Insert details of 
trips you wish 
to make to 
access available 
MaaS Packs

Select 
Services & 
Products 
and 
Proceed

2

3

Your invoice is ready-
Click OK to create 
your Mobility Tokens

Create and Save 
PDF on your device

4

1

5
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MyCorridor MaaS on the Go

Step 9

From the Home Menu, 
Select MaaS on the Go

Add Origin-Destination 
points and Search 
Solutions 2

Select one 
of the 
proposed 
routes and 
click 
CONTINUE

Click on           to 
select services 4

1

3

Select services 

5Proceed with 
Step 11



13

MaaS on the Go - Navigation

Step 10

Click on more symbol

From the 
menu select 
My trips

Click on the 
Pending trip

1

2

3

See route 
details and 
mobility 
tokens and 
START TRIP

4

START/ 
STOP 
navigation

5
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Payment and Mobility Tokens

Step 11a

After having selected 
Services and Products 
(while in MaaS on the 
GO), you can view a 
Summary of your choices

Click PROCEED to 
add payment 
details*

1

* Payment is functional for a number of 
connected services but not for all at the 
moment

2

3

Add 
Payment 
details and 
click PAY 
NOW

4
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Payment and Mobility Tokens

Step 11b

Configure whether you 
agree with the payment

By clicking YES, 
payment takes place 
an the receipt from 
your bank is being 
issued

5

Create and 
Save PDF 
on your 
device

8

6

Your invoice 
is ready-
Click OK to 
create your 
Mobility 
Tokens

7
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Menu overview
Step 12

- Link to website 



17

My Rewards
Step 13

Click on more symbol

From the 
menu select 
My rewards

1

2

Click on Status

3

See your 
Vouchers

4

Check Loyalty 
policy information

5
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